HA 2026-30 HRAT FEISERMY 043-
ARaId GaEER |4l (00)  (90)
AIfedl dAFH FATGATSY (YR 08¢R)
(@RIHH) CHS -6 g ql
TRNGIR MNETSIS F9R TR
el faa=or HRoUETET.

HERTSS T
ST, ATl T g S gfegwr fawm
3T 707 5. AFTOf-3036/9.35.933/TECH-9 (E-99]199§9)
AT RTSTIS @1, HIGTH BT A,

HATHA, H{TS - 800 033
3. 9¢ Ag=aR, 035

Tg¥ : 9. AT WA AT (\76) 3TRIA 0T i, A iv-9R%/U.%. ¢/, T, 33/0%/303%
2. AT WIS faTT (\1<) 3 0T shdids. AdbIoT-9926/9.96.84/HTd, f&. 0Q/03/203%
3. SO agITaRd, ATfET TSI g B FiGH [HTT 2RI FURE: PIC-3036/9.55.¢ 3/ Tech-9,
fe. 0] 3, 202,
8. SO A, AT T T B G [THIT 2TA {077 B : HPC-036/C .R.938/
TECH-9, f3. og 3TR<, 025

EESICKIK

A T FATHTSIMAG ARG Fd NeeIHR [T Cell T BRI qA13D
AIRG®, HATHATT FMS Team 3T BRIRG T TG a9 HATG AT e-Office Team 3fcid
BRI Alh AT Aararord dd- &1 HRUIMTS! U1 el SURIG HeHg 2
o= IRII6T TR AT SUATd 316! 3178,

HeR JEIaRIS Td ARTAuarsRar et faRa srvameEe fod Q9 feiean A==
ST T 206~ PBRIAT HoR SRIAB I AR 2. 94,08,4§,3R4/- (3T UERT HIS| AR &
BT BOIR 31 U=ITed Bk (HR1RG) ST el faasia eruare! a19 ama-rea faaR1E g,

2 Ao
gl JAeM AT IEThd TSdTdles 9d fSegaived T Cell 3idild dRIRG difid

AIRg®, AATHATT FMS Team 3ATId BRI T AIRIGS q8d HATGHITT e-Office Team 3id

BRI AT Ao <] HIATS I WIS TSAHHTU I QT HRUITH AT SUITd I AR,
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AHb. |99/SH SliccAREIRICED SUP / AMa3TD el
LRAELY (PRTRIfR)
9 | RIeERI IT Cell 30y | AT, 03§ 3. 2,40,30,33%/-
2 | Riceraia T Cell 308 | UMe3, 03¢ d o3, R0 | B, 90,09,%R,348/-
IT Cell STTHU | 3. 93,49,¢§,6R4/-
3 | HATSTHS FMS Team 99 | UMW, 0% d MRS, | . 9,¢3,08,390/-
Q035
g | HATHIS e-Office 9¢ AT, 2035, 2. 99,48,0%%/-
Team
y | HATSARIG  e-Office | 9¢ | UMM, 0% o S, 0% %. 49,3¢,5(%/-
Team
e-Office Team 89 UHUT . §¢,R4,8¢3/-
SIRITT & TDTAT THUTIGDHHA | .94,08,4§,3%Y/-

2. SWRIKT TS AR BIVRT W WHAUITHRAT T 026-39 BRI AR b icud
TRISIIT D. 94,08,4§,3Y/- (T TERT BICT IR & BWT TR U3 TG He) (HRf)

gl el W Ies TS T=T 37l 1 [N HRUIT AT SUTd A 3713,

2.9) THES IAd dIEINS] ed WISl WRaiy q=adl, STitaR A/ Thed
SHAGTSTUIT FHTET AT I BTN AT ST AU Ha e S 3TGT BRUAT AT, ATaTa
SIS, AT T T B G AYATSATh G G&TTl ST Il

R.3) HETAICTH G TG BT BIATQRITIS I, HOR TS, HYR DIATadl, Tede Hal g <3 a%
TR YSAIRU e, BRINAST AT G UTH IFhHd 1G] BRUIT ATdl. HIvreaTe! TR AR
HATSUET 3T T IR AT ATe] GEIT SSde -, AIST TS g B FlGHT SMYFITHAT
IIGT

2.3) YKAT IqT=dT XhHd! TSaeuil Hod Hax dae ATYdT HIIT QT HRUIT 3ATe3 T8 ).
I TUMEUN BRUATH] SEEERT go3del -, Alfgd! G g P Ga Agaxirosaral
NEIC)

798 Tat R
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2.8) X e Sa1 Tt IRt ST AR 3N, THRAT Wd HRUATH! STl S agiad,
Al T g HH Jlga AGaRTAATDHG HUIT I$e3.

R.Y) HEX VFHHT QT HRAT [4fEd BrIveacd= FUTes RO ard Wy Gl XahHd]

O\ (aN C (al (aN MON . (N (N
SUJTHTAT UHTUTUA HTqX ORUYTH] ] ST g do I, EIENIISERIREES PIAH JlgHTI

SIBCRICHICTNIS

2.8) o fawm e SU&® $H7 Qa1 T bl Wiele IS Ures HRUIT! Sefdl q@ies

(7 . o\ o\ ¢
gﬁﬁ}ﬁl }'iaR:I, Hrf=d A= d PIAH JlgHATN MY IATA ATh g1 HUIIT dg0).

3.

hdw IYMRIAAT MR SIdh ST HUITd IF I, Gaid Aled Mfh=ui-l difid

AIRgBIh g SUGE B QUIT ST i3 i/ Braredn Juradered qi fFygdd

AR BIIETAIETET THIOIT BRI a2y Re1e. T, SUbrd| A T I A2

HRAT HIEI HeraT qraR HRUMT ARSI b g (Users) AT AR fadR HRUATd

YTdT.

MahalT g |TaR BRUIAT T3l sdabidl Service Level Agreement (SLA) HHTe TRJe AR

TSR HRUATT AT, HeT RIGAT MS@ A3edl DIUATE! Jc!l, MEiRT DIsHIad
(Turnaround Time) TTF® FHIT ATSIAUITT 3MTeies IAUTT AT TG U i
<y TR HRATT A THR IR HRUYT e,

[T 0T JYRT IRISAT TS AT fehaT 2ma FoRiiHel (GRs) MEiRT deargar
IT UbcaT3l i BBl JHSISGU] HRUATT Sl T, 3ifed 3T 3reT
PROYIYE] SIBTT IBHT BETT YHIUNT I o HU A STl XFbH FHTIINN

PRI Tl

SIS, A T g S Jlgas AYaATSATh g SURIT THE ITEITS! BIUMR]

G B [T “S@frs AFTof sHHid T-8, 04 AT FAETEIRYT 14T (00) (o) ATf A==
FATHATRH, (Y 08¢R) (PTAHH) 9~k WA JTRGT! gl STHvITd Jral. g df fa<nar a9 |+
R06-20 WIS HOR dbosedT 3RddH e AT HRIAUIT T,

758 Ul 3
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. Hex el fIada eRvareIdn SIftE™ 9 ST BRITGAIT eI HRuATAIS! Sudfea,
SIS, Alfed! TFeE 9 HF ghgaar [G9rT IFr FrRiFe sftert T Serier],
SHFLI-TeRT, ATTS<! TSI g B FfGHT M eiTerd FiT BRI g AR 0T SAfABRI T Gl
HRUATT U 3ATB.

y. TGS, Al TS d I JIGHT AGERTAAT FaR W HRar O fawmrn

IR ‘{jd"IiC{ DIChIRYUT YTer- hXId.

. HER A 0T HE R Sfiidhed FRaAYR®T (WIF-9) 900 =9 FRISHT fa9RTi=T

UGTH BRI el ATHRITAR T o< Wt 3. 9.5. 4au/&a-3, 3. 4/0¢/2038 3
b AR PRI BRUgT A 3118,

SEREIASH! ﬁﬂﬁ‘JHSNW SIIAT=AT www .maharashtra.gov.in IT Hh deI@BIaR SUGE BT

3T 3T TN Hehclldh 026089¢A9¢€0¢] 9 AT 3B BT AT [STHICH WERI Hlefifha Ho

BTSN A IS,

HERTSE T TSgUTes 1] SICEIRSINCISICINH
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